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Committee Members:
Chairperson: Trey Ayers
Mary Coffin, Ellen Gomes

SPECIAL CITY COUNCIL MEETING
Finance Committee Meeting
Tuesday, March 15, 201 1; 5:30pm

City Hall 3rd Floor Conference Room
101 N 2nd Street, Guthrie, OK 73044

Roll Call

Consideration approval of a utility adjustment to a utility account for Elizabeth Newell
at 606 East Oklahoma Avenue.

Adjournment

Agenda posted on the bulletin board in the lobby of City Hall before 5:00 pm on Friday, March 11, 2011. The City of Guthrie encourages participation from
all its citizens. If participation at any public meeting is not possible due to a disability, notification to the city clerk at least 48 hours prior to the scheduled
meeting is encouraged to make the necessary accommodations. The city may waive the 48 hours rule if signing is not the necessary accommodation.
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Agenda Item Cover Letter

Meeting Date of Meeting Contact
City Council March 15, 2011 Wanda Calvert
GPWA City Clerk/Treasurer

X Other: Finance Committee

Agenda ltem
Consider approval of a utility adjustment to a utility account for Elizabeth Newell at 606 East
Oklahoma Avenue.

Summary
information given on March 1, 2011

Ms. Newell received a utility bill for 50,000 gallons of water between the time period of December
13, 2010 through January 14, 2011 totaling $312.54 with water being $264.58. Her sanitary sewer
is on an average.

I have spoken with the Line Maintenance Meter Tech and the ladies in the Utility Office. Ms. Newell
did call the Utility Office to inform us her neighbor had a leak. We proceeded to call the neighbor
she was referring to, with the result being her neighbor indicating Ms. Newell had the leak. We
asked the Meter Tech to check to see who had the leak. The Meter Tech indicated the leak belonged
to Ms. Newell and he asked for a phone number to contact her. He was unable to make contact with
Ms. Newell, because we did not have a good phone number for her. As of February 10, 2011, we
have a good phone number.

] was trying to incorporate the resolution that adopted criteria for a major water leak adjustment,
but the criteria were not met. The criteria for a major water leak adjustment is:

1. Determination of minor/major leak by the City’s Plumbing Inspector.

2. Evidence from a registered/certified local plumber stating the location and repair of
leak.

3. Copy of the City’s Plumbing Permit and action taken by the Plumbing Inspector.

Planning Inspector Doug Weir indicated that a permit was not purchased by Ms. Newell nor her
plumber, Plumb Genius, therefore, the job was not inspected. Doug did make contact with the
Plumber and the plumber stated he did not need a permit because he bored the new water line
instead of digging to replace the water line.

Additional Information Requested - March 15,2011

Mid December - Meter Tech inquired who lived at 606 East Oklahoma - needed to contact the
homeowner of a leak. He was unable to contact Ms. Newell. The Utility Office tried the contact
numbers she listed on her application and was unable to contact the individuals listed due to non-
working numbers. The Utility Office researched on the internet and found a working number for
Ms. Newell and made contact regarding the leak. She advised the leak was coming from her next
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door neighbor. The Utility Office made contact with Ms. Newell’s neighbor who advised the leak
was Ms. Newell.

January 14, 2011 - Meter was read for the January’s billing - Reading 429 - 50,000 gallons of water

January 18, 2001 - Received the meter reading in the Utility Office

January 20, 2011 - Re-read order was sent

January 21, 2011 - Re-read order was returned with a reading of 445 - 16,000 gallons of water
since January 14, 2011

January 24, 2011 - The readings and re-reads was reviewed

January 25, 2001 - Readings and re-reads were reviewed

January 26, 2001 - Red Tag were processed

January 27, 2011 - Non-Payments were disconnected

January 27, 2011 - Ms. Newell called GPWA indicating the house next door has a water leak and the
water is coming to her property. Also, on this day, Ms. Newell requested
someone in charge to call her and wanted to know why she was not notified
about her leak and wants to know if her bill can be adjusted. Line Maintenance
Superintendent Tommy Bross talked with Ms. Newell and explained that the
water leak was on her service line not at 604 East Oklahoma.

January 28, 2011 - Bills were printed

Funding Expected  Revenue __ Expenditure X N/A
Budgeted _ Yes ____No X N/A
Account Number N/A Amount To be determined

Legal Review X N/A ____Required  Completed Date:
Mayor's Appt. _ Yes X No

Supporting documents attached
Documents from Staff

Recommendation

Action Needed ___ Public Hearing X Motion . Emergency Clause
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3/4/2011

One afternoon in mid December I received a call from ET about needing information on
who lived at 606 E Oklahoma. I looked the information up in the system and advised him
that the name Elizabeth Newell was listed and provided the phone number. A couple of
weeks later we received a phone call form a person reporting a water leak at the same
address. T pulled up the contact information and tried to reach Mrs. Newell. I also pulled
her original application we had on file and called the phone numbers. All were non-
working numbers. I called ET about the leak and he informed me that he had tried to
contact Mrs, Newell and was unable to contact her in regards to the leak as well. T then
googled Mrs. Newell on the internet and found a working number for her and made
contact regarding the leak. She advised that the leak was coming from her next doot
neighbors — Rob and Mary Hudson. I provided this information to Kim who was ablc to
make contact with Mr. and Mrs, Hudson. They told Kim that the leak was not from their
house.
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TELEPHONED
RETURNED YOUR CALL
PLEASE CALL

WILL CALL AGAIN

CAMETO SEEYOU
WANTS TO SEE YOU
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RETURNED YOUR CALL
LEASE CALL
WILL CALL AGAIN
CAME TO SEE YOU
WANTS TO SEE YOU
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WILL CALL AGAIN
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Aaniteenllieemee - Google Maps Page 1 of 1

Address Is approximate

G 0 0813 maps Address AmmuetRl

Download Google Maps on your £
phone at google.com/gmm &

[Save trees. Go green! /-
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